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RDD OVERVIEW 
 

 The purpose of this presentation is not so much to hammer home the 
rules and regulations governing RDD’s but instead to focus on some of 
the challenges in the DP3 RDD process that are faced by Customers, 
PPSO’s and TSP’s. Most of the issues we see regarding RDD’s seem to 
be more of a process related problem than anything else. 

 The process to establish the Required Delivery Date (RDD) for a DPS 
shipment can make it difficult for the customer to understand what the 
actual RDD is. 

 Throughout counseling, shipment routing, award, and pre-move survey, 
DPS will use and display numerous dates before the actual  RDD is 
established and printed on the GBL. 

 PPSO’s and TSP’s must understand how the different dates in the 
process relate to establishing the RDD and ensure the customer 
ultimately knows what their RDD actually is. 

 An erroneous and/or misunderstood RDD can cause an unnecessary and 
preventable hardship for DoD customers and their families. 
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RDD OVERVIEW 

 The following slides will outline the overall process for establishing the 

RDD of a Code 4 CONUS to OCONUS, and how and why the RDD 

may be need to be adjusted prior to printing the GBL. 

 Please note that for the sake of time management, not all slides you 

would normally see in the counseling, routing, and award screens are 

included in this presentation. Only screens specifically applicable in 

the RDD process are viewed. 
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DPS RDD Dates 

 There are 5 different dates in a DPS record associated with 

establishing the RDD: 

            1. Customers Desired/Requested Delivery Date   

  2. Estimated Shipment Arrival Date at Destination   

  3. Scheduled Delivery Date     

  4. Planned/Agreed Delivery Date     

  5. Required Delivery Date 

 

 We will examine how each date serves a purpose to establish the 

RDD from counseling through GBL printing. 
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Customers Desired Delivery Date 
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The RDD process begins in counseling, where the customer provides their desired delivery date. This date is the first and the most 
important date in the entire RDD process. You will see how the desired delivery date will carry through all the way to the pre-move 
survey, where it will drive what ultimately will be a negotiation  between the TSP and the customer to arrive at an agreed upon 
RDD.  



Delivering Trust 

Estimated Shipment Arrival at Destination and 

Desired Delivery Date 
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This page shows the customers desired delivery date of 14 March. It also shows an estimated shipment arrival at destination of 25 
March. This date is generated by DPS using an average transit time for all codes of service in the channel. It  only gives a general idea 
of what the transit time may be. All dates will have to be a mutual agreement between the customer and the TSP. At this point it’s 
very important to emphasize that the needs of the member/employee, and individual TSP’s capabilities will have to apply in order to 
reach a mutual agreement on an RDD that is reasonable to both the customer and TSP. This will become more evident as we move 
though these screens 
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Estimated Shipment Arrival at Destination and 

Desired Delivery Date 
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Since the customers desired delivery date of 14 Mar is less than the estimated transit time of 25 March, DPS will generate a warning 
stating the desired delivery date is less than the “normal” transit time.   
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Delivery Information 

8 

Shipment Summary Page 
Under delivery information, it is stated that the shipment “WILL” be delivered on the desired delivery date. This can be 
misinterpreted by the customer. The RDD has not been established or finalized at this point, and this statement may cause the 
customer to assume the RDD is already finalized.  
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Delivery Information 

9 

In addition to the delivery information, this page also shows the estimated shipment arrival date of 25 March 
So far there is a lot of information for the customer and even a counselor to digest. The customer has entered their desired 
delivery date, received an estimated shipment arrival at destination date, and delivery information stating their shipment will be 
delivered on their desired delivery date. And this is just the beginning of the RDD process.  
In the next step we will print the DD forms 1299 and 1797.  You will see how the customer may be even more confused by these 
documents.  
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DD Forms 1299 & 1797 
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DD Form 1299 
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Note the Scheduled Date for Delivery in block 12 of the DD Form 1299 has populated the “estimated 
shipment arrival at destination date”. (which is an average transit time for all codes of service in the channel)  
So now we have an estimated date that is labeled as an actual scheduled date.  
We have seen numerous cases of the customer assuming this is their RDD.  
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DD Form 1797 
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DD Form 1797 
The RDD  listed using the members desired delivery date.  
DPS uses these dates on the 1299 and 1797  because the RDD has  not yet been established. 
This should be pointed out to the customer.  



Delivering Trust 

PPSO Route and Award 
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After  the shipment has been submitted, we go to the PPSO routing Queue for route and award 
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PPSO Route Queue 
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This is the first screen in the RDD process where an estimated RDD will first appear using the transit time from the DPS loaded 
transit tables for the code of service selected, which is a code 4. The Route screen shows an estimated RDD of 2013-04-08, This 
will be the RDD that the TSP accepts when awarded the shipment.  
It must be noted the customer has never seen the transit time based upon the actual code of service. The date of 08 April would 
have no meaning to the customer unless it is explained to them prior to and during the pre-move survey.  
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PPSO Route Queue 
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Shipment has now been  Routed by the PPSO.  
Dates have been established showing an estimated RDD of 08 April  = transit time 
The members desired delivery date is now re-labeled as the “requested” delivery date of 14 March 
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PPSO Award Queue 
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PPSO Award Queue 
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Still in  the PPSO award queue 
Shipment has been awarded to a TSP 
Requested (desired) delivery date shows 14 March 
Note the estimated RDD or 08 April is now labeled 
as the RDD 
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TSP Award Queue 
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We are now if the TSP 
Award Queue 
Note the RDD shown is 
08 April 2013 
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TSP Award Queue 
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Before accepting the shipment, the TSP sees both the Requested (desired) Delivery date 
and the RDD. Now the TSP knows that the transit time for the shipment to destination in 
08 April, and more importantly they know the members desired delivery date of 14 March.   
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TSP Award Queue 
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Shipment has been accepted with an  RDD of 08 April 
At this point the Planned/agreed delivery date is blank. 
This date will automatically be populated with the 
customers desired delivery date for the pre-move 
survey.  
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TSP Pre-move Survey 
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TSP Pre-move Survey 
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This date is the customers 

desired delivery date 

RDD (at the time of 

award)  

It is during the pre-move that the customer and the TSP will negotiate pack, pick up, and the RDD. This process is vital to 
successfully set up and accomplish the move. On this screen the  planned/agreed delivery date is automatically populated 
with the customers desired delivery date of 14 March, and the RDD  shown is 08 April.  By first considering the needs of the 
customer, and taking into account the capabilities of the TSP to deliver the shipment as close to that time as possible, a 
mutual agreement between the customer and TSP can be reached. 
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Pre-Move Survey Dates 
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All date fields in the premove can be edited by the TSP during pre-move.  
The planned/Agreed delivery date is the key field used to set the final and actual RDD. This date is directly linked to the RDD field 
and whatever this date shows will actually become the RDD 
For this shipment, the TSP and customer have agreed on the current  planned/agreed delivery date of 14 March.  Once the TSP 
clicks the submit presurvey survey items button, the planned/agreed delivery date will be become the RDD. 
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Pre-Move Survey Complete 
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TSP Shipment Pre-Survey 
Completed screen 
The RDD has been changed to 
March 14 
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Customer RDD Notification 

 Information related to your shipment scheduled to be picked up on Thursday, January 31, 2013 from COLORADO SPRINGS, 
CO shipping to GRAFENWOHR, GERMANY moved under BL number (KKFA0000702) has been modified. 

   

 1.  The following information has been recently changed: 

   

 Required Delivery Date Changed to: 

 Thursday, March 14, 2013 

   

 2.  Should you have a question concerning this information, contact your Transportation Office, Transportation Service Provider 
(TSP), or local servicing agent. 

   

 Origin Transportation Office Phone:  

   

 Destination Transportation Office Phone:  

   

 (AAAS) AAA SYSTEMS, INC. 

 Primary Phone: 4256739010 

 Secondary Phone: 8003425775 

   

 The local servicing agent handling your shipment is; 

   

 Origin Servicing Agent: MA M&S  Phone: 5555555555 

   

 Destination Servicing Agent: PA M&S  Phone: 5555555555 

   

 "The information contained in this email may contain Privacy Act information and is therefore protected under the Privacy Act of 
1974." Failure to protect Privacy Act information could result in a $5,000 fine. 
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Because the RDD changed during the pre-move survey,  an e-mail notification 
is sent to the customer. This is automatic any time the RDD is changed.  
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Change the RDD 
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After the pre-move, if for some reason the RDD needs to be  changed prior to the GBL being printed, the TSP can change the RDD 
, either by updating the pre-move survey, or from the view edit shipment information page.  
At no time should this be accomplished without the customers or PPSO’s knowledge. Remarks must be made in shipment 
management to help document any such actions. 
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Change the RDD 
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From edit shipment dates, the RDD is 
changed by updating the planned/agreed 
delivery date 
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Change the RDD 
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The TSP enters a new Planned/agreed 
delivery date of 28 March and clicks “Update 
Planned Dates” 
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Change the RDD 
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From View/Edit, the shipment record 
now shows the RDD has been changed 
to 28 March 
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Print GBL 
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The TSP prints the GBL with an RDD of 28 March 
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GBL Print 
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The GBL is the ONLY document that establishes the actual RDD. Any change to the RDD after this point can only be 
accomplished by issuing a GBL Correction SF1200.  
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Domestic 

 The process is the same for a domestic shipment except for: 

 

• Upon award, customers desired delivery date will already be 

populated as the RDD.  The transit time is not visible to the TSP at 

the premove survey 
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SUMMARY 

 The RDD process in DPS will use 5 different dates to help create the 

RDD.  

 The customers desired delivery date is the most important date used 

to establish the RDD. 

 PPSO’s and TSP’s must communicate with the customer to ensure the 

RDD is understood. 

 The needs of the member/employee, individual carrier’s capabilities, 

and established transit times will ultimately determine the RDD. 
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QUESTIONS? 

 We will do our best to answer all questions within the time allotted. 

 If we are unable to get to your question, please submit an e-mail to: 

army.sddc.safb.shipments@mail.mil 
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